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HI-MULTI
SP SOLUTION

1 Simply Extend Your Comfort
Hi-Multi SP brings free match comfort to your home or office.

= Upto&indoor units connectable to only one outdoor unit,

= Upta s kinds of Indoor units connactable to Hi-hMulti SP outdoor unit, wall-rmountad, cossatte, duct, ceailing
suspended, console,

= Everyindoor unit can be controlled seporately.

= Use small capacity indoor units spacially for small reoms which can only be connected to the multi split
systam,

m Individual control
of multiple indear 24
units

1 Flexibility Makes Installation Simple

For instaliotion, it alwoys needs to be as simple and foast os possible and minimize the interference o
comfortable life. Hi-Multi SP brings the installotion simple ond easy:

Space Saving
Saving the space occupied by multiple cutdoaor
units.

Time Saving

Multi split con save the time of connacting the
cable. adding refrigerant, installing the bracket,
and debugging after instcliation,

1 Multi Split VS Mono Split

Mono Split

= One QDU to one IDU
= More outdoor units

# More units-installation

Installation Easier
Cnly one set of bracket and cable from power
supply .

Piping Longer

With the help of strong compresser, the Hi-Multi
SP can provide o long distance up to 26m length
from outdoor to one indoor unit and 15m height
difference,

Multi Split

= Match more indoor units
= Multiple indoor units
= Only one outdoor unit




1 Maximize Environmental Benefits

Minimurm number of outdeor units, which can enable us to benefit from the environment. Hi-Multi SP brings

greaner solutions.
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Less Power Consumption

Hi-Multi SP will keep the compressor running in the speead with high efficiency and brings
higher SEER and SCOP.

Less Noise

Or‘.Ey one unitin Dperc:ltlon is much gquieter than two or more units. And we can install the
only one unit in the place tar away from the werking space.

Less Refrigerant Charge

Hi-Multl 5P needs less refrigerant charga than the sum of mono split solution. And Less
refrigerant brings less global warming.

Less Storage And Shipment

Hi-Multi SP need stock and ship only one unit, which can save the energy and cost of
transportation and storage.

I Universal Indoor Model Brings Flexible Combinations

The indoor unit is universal indoer unit, which means it con not only connect with multi split systermn but also can
connect with mono split systerm. And this con bensfit the whole salers and installers.
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4 REASONS TO
CHOOSE HI-MULTI SP

High Efficiency

SEER up to 810
SCOP up to 440
EER up to 5,00
COPupto 482

the balance of cocling and heating.

areas of 50Hz and &0Hz.

Easy Installation

Compact design to get the most
compact | drive 2 outdoor unit.

Lightweight dasign.

= Adopt the unified stop- valve
dasign, so tha instoller can select
the flexible connection.

Piping adapters can help to connect
to differant piping of indoor units
with different capacity.

Big Valve design.

Wooden bottem support design for
aasy moving.

The design of Coil and System comes from

Adhere to the full DC design to spread to
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Reliable Design

Cooling: -15-50€C
Heating: -20~24C
Hi-Checker solution.

PCB Insect-proof dasign.

Ensure the systam stability by compressor
E-heater.

Ensure the outdoor unit bottom non-blocked
by the Bottorn E-heater for extra-low heating,

7-Segment display for easy checking.

&

Flexible ATA Heat Pump

= Energy Pro X with smart eye and HI-NANC.

= Uni HA/HB with Easy Installation.
= Hi Comfort with economical budget.
= Slim Duct with only 190mm haeight.

= Compaoct Cassetta with the most
compact design.

= Console for effactive heating.



HI-SERVICE
SOLUTION

I Intelligent Service Management Platform

Hi-Sarvice is o mobile maonaogemeant platform provided by Hisense for service providar and
technician, mainly realizing functions such as work crder management, technical support,
spare parts management. and technician management. It can assist technician in
convenisntly, quickly, and professionally search errar codes, troubleshooting solutions, and
repair plans. It can also allow technician communicate with Hisense's technical team in
reql-time online, impraving service efficiency ond symptom resolution ratas,

Easy to Acess

Step 1: Scan the GR cade to download the installation file.
Step 2: [nstall Hi-service APP on the phone,
Step 3: Open and use it

Allow technician to
retrieve info in Hisense l
knowledge base system

To search for product
@ error code info, click on the
“Error Code” box

Knowledge Base Eror Cosde

Mot available for HVAC. It
is for other kind of
product

Connect with checker box
via Blustooth to read data
from air conditioner

Mot available for HVAC. It
is for other kind of
product Tochnical Liva Chat

Mot ilable for HAVC. Itis
for ather kind of product

° Search for technical docs
from Gorenje’ s knowledge
base

Help technicians to
saarch for Hizense Multi Energy Labed
Split energy lobels online

Note:

Follow the following
steps to login

Username

Service Provider is the
accout for service
rmanager.

Plaasa raad the Tarms &
Conditions, and privacy
policy befors login.

Error code:

App will display detailed information of the emor
code selectad

Technician can view fault description, reason, trigger
condition and its solution of the error code selected.

LRI

Password (default)qwesssss
Flease change the password after
first login.

Technician is the accout for
service man

* Check:
Data returned from Hi-Checker 3.0 will be shown here,
it will be refreshed automatically every few seconds




I Low Temperature Heating

The air conditioner can meet the heating demand even when outdoor tamperature is down to -207C.

M U LT I S P L I T : """-" ® Normal heating at -20°C ®  Wide Temperature Setting Range
FREEMATCH ' | - -

-20C
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; 1 Multi SplitUpTo 5 I Integral Valve Cover

! The maximurm number of indoor units that the The big valve cover makes installation and
! outdoor unit can matchis up to 5. after-sale service easier.
: Two Small Covers
i = Maximum 5
: indoor units can I |
{ be connected < E
: T
I Compact Design 5 o |
i T | OO0 (@]
lighter and more compaoct units for easier and more flaxbla installation, as well os easier transportation with a H i
highar potantial volume of ACs per transportation unit. ;

Mote: Kelon has the most compoct | by 2 mubli-split owdoor unit mods in class,

m Unit Size: Reduced By I
: el 5 I Compressor E-Heater
0% : Air conditioner with comprassor E-heater con still
run stably in frigid regions.

wuwoys

Allows up to 392 units to be :
transported at once. |

m Installation Fosier




I Checker Easy

It can be fast and easy to connect to Hi-Checker, And Hi-Checker can manitor the air conditionar parameters, such

as discharging temperature.

® Professional Error Checking
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1 Auto Mode For IDU

Alr conditioner is operating in smart mode by

pressing one button, operate maode is odjusted by

ambisnt tempearature cutomatically.

® ODU unsupports
for AUTO mode

‘our Hands

B ODU suppors
for AUTO made

GATHERING
service checker dota from
wherever you are

Record save in PC

Analyse with service
Checker software

[ Quick Response
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1 Dispaly 7 Segment

Displays the foult code of specitic problems leading
to carrect diagnestics and correct operating
procedures.

@ Manual operation

£185 —

® Dispaly 7 Segment

1 Cooling Lock

By using the DIP switch, the externol machine can lock into one mode of cooling operation, meaning thot all the
connected intarnal machines will output the same cooling mode.

8aea

m Locking Into One Mode Of
Cooling Operation

1 Leakage Detective

The AC can detect and alert the refrigerant leakage
if it occurs by monitoring the paramatar
abnormality.

m leakage Error Coda
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Room 1 Room 2

® Protect personnel
® Protect the environment
® Save on operating costs

21'C 23C 25C

& % QOO0 | 000 |
24C 22T

I Bottom E-Heater

AC with bottom E-Heater can prevent the bottom
pate from freezing in winter,

= Prevent the bottom plate
from fraezing




I Smart Energy 1 Pump Down : I PCB with Insect Protection

quagement Onice cn indeor unit is taken out of operation for | Ensures the safety of electronic control compenents by blocking insects and small rodents & lizards from
repairs or maintenance, the remaining refrigerant i damaging the PCB board.
By using tha DIF switch, tha maximurm power and gets recycles back into the outdoor unit. Upon o~
current of the whole machine can be limited at any reinstallation of the internal unit, the refrigerant is ' £
time, reducing pressure on the electrical grid and recovered cnd used again. 5 =
avoiding tripping. ! "
= This choita s only fof Th TEST RGNS Th of thi actuel I . {
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PCB with Insect Protection

Lizards Insacts And Small Rodents Watar Vopaur

W Maximurm power down
to 70% - 80%

1 Hi-Multi SP Style

Up fo 30% energy saving

Bock Mental Guard Net

I sl il e _

i = Deap Grip For
U to e (2) rachuction I ® The remaining refrigerant gets recycles back ! = i
into the outdoor unit : Edsy Hondlngz
Squre Fan Cover
: - Two Screws
: For Fast Operation
I Manual Forced Defrost 1 Self-Cleaning For IDU !
H One Fan
In cose of automotic defrosting does not work, the Intarnal machines can salf-clean due to the : Compact Design Big Valve Cover
user can defrost the outdoor unit forcibly simply by avaporation of water from the external machine, : . .
digling a code on tha DIP switch, ansuring continuous operation and avolding :
) unnecassary field trips. e
| ro—— | — ' Stripe Design
B8 88 - _ !
¥ (I R | [ | ! Bottorn Rubber Pad
RSERETIeTY 4 1 2 3 a 2 3 a : 2 = 7
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LINE VUF
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Outdoor Unit
kW 35 4.0 5.0 7.0 80 90 10.6 1256 14.0 16.0
21DV Kuwzu KWL AMWE-leU
31DU AWMU | AMWI-lEU KhE-240
41U EMW-240 KMWE-2TU
Kaw-4ru M-anL EMW-00U
5IDU EMWS-30U | KMWS-360 i) ) +Fi8l3
Indoor Unit
kw 1.5 25 35 4.0 5.0 5.0 7.0
9series | ShentiumPro GOZEAUDIG  GDIEXUOIO
EnergyPro X (Black) GHIEKVEAG  GHISKVAAG GHEQBVOAS
7 series
EnargyProX (Whita) CHIEXMBG  GHISKWEG QHEODVORG
UniHA HASDEPOS HATORWOOG
& series
UniHE HESDBEPDOG HETOKWDOG
HNew Comfort DASYDOOG Du2E o, DUEOXADAG DJDERORS
3 garies T
Hi-Comiort CFE0ES4G CFETD4G
1series sy Smart CAZOLRDIG CARSLRO3G CASONSIGE CATOBEZRG.
Btufh ;] 24 36 48 50
Carmpact Cotsette KeMisus KEM24U8
Cassette KC36LU8 KCaEUR KCH0UR
Slirm Duet KEMIZUE KEMIBUE KOM24LD
LcAC
WP Duct KoseUE KDasuE HOSOUS
Conscle
Calling Suspendad V3L (A2 RSO



